Rooley Lane Medical Centre

Patient Participation Group (PPG)

Agenda on Tuesday 15th May, 5.30-7pm, 2018
Agenda

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise

· Welcome and introductions

· Access plans –
Sticky notes exercise!

· Please bring any of your own ideas that you think or other patients may think we need to look at for this year.
· Date of next meeting – planning next year    
Rooley Lane Medical Centre

Patient Participation Group (PPG)

Meeting on Tuesday 15th May, 5.30-7pm, 2018
Minutes
Staff present: Dr D, DW, JN
PPG members: AS, SD, TH, BM, SR, KW
Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise

· Welcome and introductions

Welcome to a new PPG member KS.

· Access plans –

The CCG this year are asking practices to develop access action plans through our PPG. They have highlighted 10 impact areas of which we need to implement a minimum of 2.Through a sticky note exercise each person wrote down ideas of areas we should focus on for the next year and link them to the high impact areas identified by the CCG.

The main points which were raised by the members were:
· Kids entertainment

· Relaxing music in the background

· Physio First

· More social prescribing awareness

· Primary care home

· Fix the car park and white lining.

· Convert the upstairs storage into consultation rooms through bids that come in.

· Better wheelchair access (e.g. lowered part of desk, rearrange seating)

· A walk round in the chair to each of the clinical rooms to identify access problems.
· Increase uptake of online access as it will decrease the amount of calls on a morning

· The partners and practice manager to come to at least PPG meeting a year.

· PPG members to feedback at practice meetings.

· Plumbed in water bottle in the waiting area

· Campaign to find more carers and to make them aware they are carers

· Increase use of the self-care room.

· Find out why prescriptions are lost, possible audit for this.

· Audit how well Vicky the practice pharmacist is doing.

· Ways to contact Doctors for non-clinical aspects.

· Actively recruit for PPG members; hopefully we may get more members through the sixth form.

· Assist the practice in implementing GDPR compliance.
The clinicians have also agreed that partnership working and supporting self-care are good because we have the primary care home hub and new links with the social prescriber and HALE. We also ask patients to record their own blood pressures; have the medicines at home service and various self-management plans for patients with long term conditions.

Dr D will take all these on board and formulate an action plan for us to present to the GPs to see if they are happy with our ideas. These will then form the access plan for us to work on in the coming year.

· Date of next meeting – planning next year    
5:30-7pm on 10th July 2018 at Rooley Lane Medical Centre

